Updated: May 6, 2024

@ Legal Data Intelligence

. A formal request submitted to a government agency to access public records or information, based on
Freedom Of InfOI'matlon ACt (FOIA) RequeStS the principle of transparency and the public’s right to know.

USE CASE IN PRACTICE

FOIA Request Data Management

An environmental agency in North America routinely handles FOIA requests. To ensure timely and accurate responses, the agency relies on Legal
Data Intelligence practitioners fluent in discovery and technology to efficiently identify relevant data and redact personal and confidential
iInformation before production.




@ Legal Data Intelligence  Freedom of Information Act (FOIA) Requests

INITIATE INVESTIGATE IMPLEMENT

Receive and Review Request Review Potentially Responsive Records Prepare Response

Create the response to include the requested information and provide a justification for withholding any
responsive information that is exempt or excluded from disclosure, in addition to any other legislative
requirements

Ensure the request meets the necessary legislative requirements Load potentially relevant records to a review platform

How Technology Can Assist
1 1 » Utilizes search and Al technology to assist in identifying the responsive information from the potentially How Technologv Can Assist
Provide a First Response to Request Tazes soe gy
. Correspond with the requester regarding any missing information and the timeframe specified by applicable . ] ;| Leverages a review platform to Identlfy and locate the responsive documents including =10)% redactions, print or
law or fegmaﬁons . skt . E el . gggz_?ngsg'”g’ comments, and notes to mark whether a document is responsive to the request and record download the documents for transfer, and provide the needed explanations for withheld documents and
isi redactions
e Advise if additional time is going to be needed to respond to the request and provide an estimated time for
completion
* Communicate regarding any fees that are payable by the requester
Assess Exemptions for Exclusions from Production Review and Approve
Use the relevant legislative framework to determine if there are exemptions for information that is protected by Review the response to ensure compliance with the applicable laws and obtain any approvals needed before
privacy laws, confidential commercial information, national security, or other exemptions or exclusions sending the response

Identify Potentially Responsive Records

Determine which records are possibly responsive to the request. This typically involves discussions with
knowledgeable parties and collecting electronic and paper-based files. How Technology Can Assist
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