@ Legal Data Intelligence Freedom of Information Act (FOIA) RequeStS

( Initiate > < Investigate > < Implement >

Receive and Review Request Identify Potentially Responsive Records Prepare Response
Ensure the request meets the necessary legislative requirements Determine which records are possibly responsive to the request. This typically involves Create the response to include the requested information and provide a justification for withholding any
discussions with knowledgeable parties and collecting electronic and paper-based files. responsive information that is exempt or excluded from disclosure, in addition to any other legislative
requirements
Tech's Role

Uses enterprise search technology and data collection tools Tech's Role

Provide a First Response to Request

Leverages a review platform to identify and locate the responsive documents including any redactions, print or download the documents for

« Correspond with the requester regarding any missing information and the timeframe specified transfer, and provide the needed explanations for withheld documents and redactions
by applicable law or regulations
« Advise if additional time is going to be needed to respond to the request and provide an Review Potentially Resp()nsive Records

estimated time for completion Load potentially relevant records to a review platform

Review and Approve

« Communicate regarding any fees that are payable by the requester

Tech's Role Review the response to ensure compliance with the applicable laws and obtain any approvals
» Utilizes search and Al technology to assist in identifying the responsive information from the potentially relevant set needed before sending the response
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